Merz Korea
Position Description
	Job Title:  
	Technical Service Specialist

	Department: 
	Sales 

	Reports To:
	National Sales Manager 

	Location: 
	Seoul

	Preparation/Rev Date:
	Apr. 2023



Ⅰ. Job objective: 

Technician is responsible for servicing and managing Ulthera equipment, where applicable as well as contributing strongly to business strategic initiatives, performance/change management projects.
Ⅱ. Essential Duties and Responsibilities: 
1. Be the point of contact for all Ulthera service related matters in Korea
2. Attend to Customer’s Ulthera technical service issues via phone and personal visit 
3. Follow up on all repair cases in a timely manner
4. Visit the customers for the regular maintenance
5. Conduct the pre-inspection When Ulthera system is arrived
6. Support Ulthera installation

7. Manage and collect the repairing cost
8. Reports, manages and liaises with Regional Technician center

9. Check and monitor the illegal Ulthera system & Transducer 
Position Requirements
1. Bachelor’s degree in Engineering or a similar degree.
2. Quality Assurance experience is an added advantage
3. Effective interpersonal skills, with the ability to summarize and communicate the issue
4. Good documentation skills, specifically around documenting both internal and customer processes.

5. High level of work professionalism in communicating with internal, external customers and stakeholders.
6. A proactive approach to work, with a positive can-do attitude.

